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North Shore Multicultural Society

North Shore Multicultural Society
Ph: (604) 988-2931

9:00 to 4:30 Monday to Friday

<*  Jin Engen (extension 25)
Korean/English Counselling

+* Mabhshid Seifi (extension 22)
Farsi/ English Counselling

+* Rosanna Ng (extension 23)
Mandarin/Cantonese/English Counselling

207 — 123 East 15" Street, North Vancouver, BC V7L 2P7
Ph: (604) 988-2931 Fax: (604) 988-2960 office@nsms.ca



“SETTLEMENT IS A PROCESS THAT A NEW
IMMIGRANT OR REFUGEE GOES THROUGH UPON
ARRIVAL . . . THE ULITMATE GOAL OF
SETTLEMENT IS FOR AN IMMIGRANT TO BE
ABLE TO PARTICIPATE FULLY IN, BENEFIT
EQUITABLY FROM, AND CONTRIBUTE TO THE
ECONOMIC, SOCIAL, CULTURAL AND POLITICAL
ASPECTS OF CANADIAN LIFE.”

Settlement Aims:

= Assist newcomer families to settle and
integrate into Canadian society

= Work with community agencies and
schools to make services more
accessible to North Shore newcomers

Settlement Service Languages:

Counsellors and staff offer services in
English, Cantonese, Mandarin, Korean, Farsi
and can connect clients with settlement
services in other languages.

Settlement Services:

Information and Referral is offered through
counselling and quick service to assist with:

= Needs and barriers assessment

» Appointment making, form filling,
interpretation / translation and cross-
cultural orientation assistance

= Accompaniment to community services

= Referral to appropriate services and
resources

» Individual and family settlement
coilngellinn

Newcomer Education is provided through
workshops, presentations, one-on-one sessions
and includes:

= Orientation Information Sessions -
overview of Canadian systems, services, life
and culture

= Enhanced Information Sessions - support
and assistance in knowledge and skill
development for navigating processes such
as the Medical Services Plan, immigration,

family / cultural adjustment, employment etc.

Family Support Programming includes:

= Qutreach Service to facilitate cross-cultural
communication between newcomers and
school staff

= Parenting workshops and resources
addressing Canadian childrearing and
educating practices

= Community and school collaboration to
ensure services and resources are
accessible for newcomer families

Public Education includes workshops,
presentations to community service providers,
and community forums to:

= Assist community service providers to
understand and serve immigrant clients

=  Work with community service providers to
address issues of access to service for
immigrants

= Cross-cultural and Diversity Training
Workshops
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207-123 East 15th Street, North Vancouver, BC V7L 2P7
Ph: 604-988-2931 Fax: 604-988-2960 office@nsms.ca



